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Abstract
Previous research has shown that people hold a higher value for objects that they own, a phenomenon commonly known as the en-
dowment effect. Studies suggest that even without actual ownership, merely touching an object can increase its psychological owner-
ship, which produces the endowment effect. However, touchable commodities are not always available prior to purchase (e.g., during
online shopping). When an individual is unable to touch an object, its psychological ownership can be increased with mental imagery
of touching it. Imagining touching an object, also known as haptic imagery, has a similar effect on psychological ownership as physi-
cal touch, due to a difference in the perception of control. Imagining touching an object results in greater feelings of physical control
compared to not imagining touching it. Factors that contribute to the effect of haptic imagery on psychological ownership remain un-
explored. In this study, we examined whether haptic importance of objects could impact the effect of haptic imagery on psychological
ownership when touch was unavailable. Participants were assigned to the haptic imagery condition or the no-imagery condition. They
were asked to look at a piece of paper that introduced an object as if they were considering buying it. Participants in the haptic im-
agery condition were instructed to imagine holding the object in their hands and to think about how it would feel, keeping their eyes
closed throughout the process. Subsequently, all participants were asked to fill out the questionnaire about psychological ownership,
perceived control, and familiarity. Results showed a significant effect of haptic imagery on psychological ownership and perceived
control, regardless of haptic importance of objects. In addition, when touch is unavailable, an individual’s psychological ownership
of objects with low haptic importance can be more than those with high haptic importance. These findings are applicable to product

marketing, specifically for online e-commerce stores.
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2009), ZZTEIFAKE T, FHicL TR, TH
BOMTHDL] EWIHIERERDOZ L TH D (Pierce, Kostova,
& Dirks, 2003), € LT, EEECHALTND L0 ) FE
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ZENHLMZI 5TV D (Wilpert, 1991), F£72. AT A
X, PRAEZIE (endowment effect) % 5] X =9 (Brasel
& Gips, 2014; Peck & Shu 2009; Shu & Peck, 2011), £RA %D
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CITHW BT E R 5 Z & TH D (Kahneman, Knetsch, &
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BH 5272 > T b (Peck, Barger, & Webb, 2013), Z L
T, ZOfln A A — (haptic imagery) DZhHRIL, FEE
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WORBREEND Z LT, TOX—7 v FBAHCO—HB
LLTELOND LD, =5y M LTHA
A KO n Z EmbhoThb (Csikszentmihalyi
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LTCEWHET 23, K0Pk 2 A &N & E
D, AR RELIRDZENTRINTND, ZLT,
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OB Lv@oEMIcENZN [1: Fo7< Y TTESAR
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